Mia Muller

Software Engineer

mia.muller.h61@mail.example +23582135120 Bangalore, IN

Open to relocation

PROFESSIONAL SUMMARY

Software Engineer with 14+ years building and delivering in fast-paced product teams, currently at Zalando.
Specialises in Machine Learning, B2B SaaS, Kubernetes, with a track record of shipping reliable, measurable
outcomes and open to relocation. Known for clear communication and ownership.

EXPERIENCE

Team Lead — Zalando - 2022-Present

e Shipped 4 major releases using B2B Saa$, cutting cycle time by
19%.

e Led Kubernetes initiatives that improved delivery throughput by
13% across 2 teams.

e Reduced incidents by 20% by introducing Machine Learning best
practices and automated checks.

Team Lead — Capgemini -2019-2022

e Reduced incidents by 44% by introducing B2B Saa$S best practices
and automated checks.

e Shipped 4 major releases using B2B Saa$, cutting cycle time by
42%.

Junior Team Lead — Klarna +2016-2020

e Shipped 7 major releases using Machine Learning, cutting cycle
time by 16%.

e Reduced incidents by 41% by introducing Machine Learning best
practices and automated checks.

APPLICATIONS AT SWISSPORT

Financial Analyst rejected - fit 45

CORE SKILLS

Machine Learning Expert - 14y
B2B SaaS Advanced - 11y
Kubernetes Advanced - 8y
sQL Advanced - 3y
LANGUAGES

English — Native

CERTIFICATIONS
AWS Solutions Architect (2024)
EDUCATION

MSc Software Engineering
TU Munich - 2009



