Zara Owusu

DevOps Engineer

zara.owusu.307@mail.example +71206027807 Bangalore, IN

PROFESSIONAL SUMMARY

DevOps Engineer with 2+ years building and delivering in fast-paced product teams, currently at Sumup. Specialises
in Machine Learning, with a track record of shipping reliable, measurable outcomes. Known for clear communication
and ownership.

EXPERIENCE CORE SKILLS

Account Executive — Sumup - 2025-Present Machine Learning Advanced - 2y

e Owned the Machine Learning stack end to end, partnering with
product and operations on 4 cross-functional projects.

e Shipped 6 major releases using Machine Learning, cutting cycle
time by 38%.

e Led Machine Learning initiatives that improved delivery
throughput by 14% across 2 teams.

LANGUAGES

English — Native

CERTIFICATIONS

Account Executive — Accenture - 2023-2025 AWS Solutions Architect (2025)
e Shipped 8 major releases using Machine Learning, cutting cycle CISSP (2021)

time by 21%.
e Led Machine Learning initiatives that improved delivery EDUCATION

throughput by 28% across 8 teams.

BSc Business Informatics
APPLICATIONS AT SWISSPORT University of Manchester - 2020

Cargo Operations Agent applied - fit 50



