
Kofi Rao
Team Lead
� kofi.rao.274@mail.example  ☎ +93219808204  📍 Dubai, AE  ↪ Open to relocation

PROFESSIONAL SUMMARY

Team Lead with 12+ years building and delivering in fast-paced product teams, currently at HelloFresh. Specialises in
Payments, React, Data Engineering, with a track record of shipping reliable, measurable outcomes and open to
relocation. Known for clear communication and ownership.

EXPERIENCE

Product Manager — HelloFresh · 2022–Present

Scaled React services to handle 36x peak load with no downtime.
Mentored 3 engineers and established Payments standards
adopted team-wide.

Led Payments initiatives that improved delivery throughput by
26% across 3 teams.

Product Manager — Lufthansa Technik · 2019–2022

Owned the Data Engineering stack end to end, partnering with
product and operations on 6 cross-functional projects.
Mentored 7 engineers and established Data Engineering
standards adopted team-wide.

Junior Product Manager — Stripe · 2016–2020

Led Data Engineering initiatives that improved delivery throughput
by 43% across 6 teams.
Owned the Data Engineering stack end to end, partnering with
product and operations on 5 cross-functional projects.

APPLICATIONS AT SWISSPORT

Financial Analyst screening · fit 86

Ramp Team Leader position closed · fit 82

Ground Operations Manager applied · fit 49

CORE SKILLS

Payments Expert · 2y

React Expert · 9y

Data Engineering Proficient · 1y

Go Proficient · 10y

STRENGTHS

Stakeholder Management

Communication

LANGUAGES

English — Native

CERTIFICATIONS

PMP (2022)

EDUCATION

BSc Business Informatics
University of Manchester · 2010

Swissport TA — candidate CV


