Mia Johnson

Consultant

mia.johnson.159@mail.example +14921755085 Dublin, IE Open to relocation

PROFESSIONAL SUMMARY

Consultant with 0+ years building and delivering in fast-paced product teams, currently at Babbel. Specialises in LLMs,
Kubernetes, Payments, with a track record of shipping reliable, measurable outcomes and open to relocation. Known
for clear communication and ownership.

EXPERIENCE CORE SKILLS

Data Engineer — Babbel - 2025-Present LLMs Expert - 1y

e Reduced incidents by 44% by introducing LLMs best practices and Kubernetes Advanced - 1y
automated checks. Payments Proficient - 1y

e Led Kubernetes initiatives that improved delivery throughput by Python Proficient - 1y
19% across 7 teams.

e Owned the Payments stack end to end, partnering with product LANGUAGES

and operations on 6 cross-functional projects.
English — Native

Data Engineer — BMW Group - 2022-2025
e Scaled LLMs services to handle 25x peak load with no downtime. CERTIFICATIONS
e Reduced incidents by 30% by introducing Payments best practices
and automated checks. CISSP (2024)

APPLICATIONS AT SWISSPORT EDUCATION

i i lied - fit 7
Flight Dispatcher applied - fit 76 BEng Information Systems
Baggage Reconciliation Agent applied - fit 46 TU Munich - 2022
Financial Controller applied - fit 62
Ramp Team Leader applied - fit 66

Customer Success Manager applied - fit 58



